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The biggest priorities for

Priority migrating enterprises:

Cloud migration

Leading the way
against digital
transformation

Process automation

Al and machine
learning




Priority 2

Cloud migration — the number one priority

Cloud migration
Digital transformation

Process automation

Big data analytics
Artificial Intelligence/machine learning

Mobile/enabling mobile and
remote working

loT (‘Internet of Things’)

BPO (business process outsourcing)

“What are your organisation’s current transformational priorities?”
asked to all respondents (200), showing a combination of responses
ranked first, second, and third
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Drivers for migrating to cloud

Reduced cost

Improved speed of delivery

Increased IT security

Better access/mobility

Less downtime

* Improved customer service experience

By

K

Meeting data governance

standards

“What are the main reasons for your organisation moving to the cloud?”

asked to all respondents (200)
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2010 or earlier _ 6%
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Don’t know _ 1%

Analysis showing when respondents’ organisations started planning to migrate
data, applications, and systems to the cloud. Asked to all respondents (200)
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1%

Don’t know

Analysis showing when respondents’ organisations started migrating data,

applications, and systems to the cloud. Asked to respondents whose
organisation has already started the cloud migration process (200)
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Budget approval I :2--
. Legacy solution migrations I, o2°-
7
 d disruption
A Complying with data I -
4 governance/sovereignty
/ upgrades/updates)
Customer service disruption I, 170
Lack of reliability I, 142
My organisation has not experienced I 5°-
any challenges in cloud migration
“What have been the greatest challenges during your organisation's cloud
migration journey so far?" asked to respondents whose organisation has
already started the cloud migration process (200)
(3 >4 v g b N
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2 rearchitecting issues
/ Security concerns I 57
e Mo
. . -
Skills shortages B
Logistical bottienecks I 25°:
Lack of expert guidance I 257
There have been no unforeseen factors NI -
that delayed my organisation from
migrating to the cloud
“What unforeseen factors, if any, delayed your organisation’s efforts to migrate
to the cloud?” asked to respondents whose organisation has already started
the cloud migration process (200)
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86% 76% 67%

64%

The benefits of Moving to cloud Cloud has proven
cloud migration has driven an more secure than
have outweighed improvement in IT on-premise
its downsides service levels

Analysis showing the percentage of respondents who agree
with the above statements. Asked to all respondents (200)
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Moving to cloud
has reduced the
prevalence of
shadow IT
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VAR VA
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